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Number of Clients

> 2.5 million

Net Promoter Score

+4.6

2015: -5.4

Employees

3,461

2015: 3,650

Employee Engagement

65%

2015: 53,5%

SRI

No.1

Fair Insurance Guide

Renovation HQ

BREEAM Excellent

-5.8% CO2
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100% 

SCR

>160% 

entrepreneurial level

>140% cash dividend   

payment level

120% a.s.r.’s risk 

appetite

180%

160%

140%

120%

100 %

2015

Total 2016: €6.3 bn.

189%

2016

16%

Restricted Tier I

3%

Unrestricted Tier I

81%

Tier II

Tier III

0%
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Annual General Meeting of 
Shareholders – ASR Nederland N.V.

Presentation on the audit of the 2016 financial statements 

Ernst & Young Accountants LLP

Rob Lelieveld

May 31, 2017



AGM ASR Nederland N.V.

Agenda

► Important aspects of our audit

► Key Audit Matters

► Our conclusions

► Other Remarks



AGM ASR Nederland N.V.

Important aspects of our audit

► Audit consolidated financial statements 

► Review Sustainability Information, e.g.

► Customer satisfaction

► Customer focus

► Sustainable investments

► Management report and other information

► Is consistent with the financial statements and does not contain 

material misstatements

► Contains the information as required by Part 9 of Book 2 of the Dutch 

Civil Code



AGM ASR Nederland N.V.

Key Audit Matters

► Use of a.s.r.’s internal control environment

► Key Audit Matters

► Adequacy of insurance contract liabilities

► Fair value measurement of investments and related disclosures

► Solvency II

► Reliability and continuity of electronic data processing



AGM ASR Nederland N.V.

Our conclusion and other remarks

► Estimates within reasonable range

► Unqualified auditors opinion

► Auditor transition

► Relation with Management and Supervisory Board



Ernst & Young Accountants LLP is a limited liability partnership registered in England and Wales with registered number 

OC335594. Ernst & Young Accountants LLP has its registered office at 1 Lambeth Palace Road, London SE1 7EU, United 

Kingdom, its principal place of business at Boompjes 258, 3011 XZ Rotterdam, the Netherlands and is registered with the 

Chamber of Commerce Rotterdam number 24432944.
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