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Attention for burnout risks in new a.s.r. campaign

In the Netherlands, 1.3 million people suffer from burnout. Many employees suffer from too high a
workload. An increasing number of business owners and self-employed workers also suffer from
work-related stress due to concerns about the possible loss of income or their business. As a result,
a.s.r. sees a further increase in psychological absenteeism. Today, a.s.r. is launching a campaign to
make people aware of the risk of burnout and the early recognition of signs that may indicate a
burnout.

People of any age can suffer a burnout. Whether it is someone in their thirties with a demanding job and a
busy social life or a person in their forties or fifties with a job and growing children and caring for a sick parent.
When someone experiences continuous stress, physical or psychological complaints can arise, followed by
illness. Fortunately, if the signs are recognised at an early stage and something is done about it in time, it is
possible to prevent absenteeism due to stress and burnout complaints.

Ewout Hollegien, Director of Income at a.s.r.: ‘Approximately 75,000 business owners have taken out
occupational disability insurance with a.s.r. In addition, more than 45,000 companies have insured their
employees against occupational disability. In the past year, we have seen an increase in the number of
customers reporting sick due to stress and other mental complaints. And although we have already seen for
about five years that the use of our sick leave policy and similar individual insurance policies increase by about
4% annually, the corona crisis has accelerated this trend. In 2020, the number of indications rose by 7%. More
attention to the psychological problems of employees and business owners is important to reverse this trend.
With our campaign, we therefore want to make people more aware of the risk of burnout and the early
recognition of its signs’.

Hella de Weger, Manager Brand & Positioning at a.s.r.: ‘What is particularly striking as far as burnout is
concerned is that 80% of people do not see it coming, either in themselves or in others, but afterwards they
sensed or recognised the signs. We also notice that there is still a taboo on discussing burnout. If we can
recognise the signals and dare to admit to having doubts, we can better prevent stress and burnout. Oddly
enough, healthy doubts, like absenteeism due to burnout, are also sometimes seen as failure. We really need
to get rid of this stigma, so we can pay more attention to how we are really doing. If our skin shows a spot that
looks unfamiliar, we have it checked. You should do the same with doubts about your mental health: having
doubts is a healthy thing. a.s.r. therefore not only helps its customers in the event of absenteeism, but also if
they have healthy doubts.

The campaign can be seen on TV, radio, social media and in various online media. In addition, people can
take the healthy doubt test at www.asr.nl/gezondetwijfeltest.
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About a.s.r.

ASR Nederland N.V. (a.s.r.) ranks among the top 3 insurers in the Netherlands. a.s.r. offers products and services in the
fields of insurance, pensions and mortgages for consumers, self-employed persons and companies. In addition, a.s.r. is
active as an asset manager for third parties. a.s.r. is listed on Euronext Amsterdam and is included in the AEX Index. For
more information, please visit www.asrnl.com.
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ASR Nederland has taken all reasonable care in the reliability and accurateness of this press release. Nevertheless, it is
possible that information contained in this message is incomplete or incorrect. The information in this press release may
also be (partly) based on beliefs, assumptions and expectations of future performance, taking into account information that
was available to ASR Nederland at the moment of drafting of this document ASR Nederland warns that the information
could entail certain risks and uncertainties, as also referred to in the Risk Factors section in recent public disclosures made
by ASR Nederland, so that the actual results of ASR Nederland could differ from the information in this document. ASR
Nederland does not accept liability for any damages resulting from this press release in case the information in this press
release is incorrect or incomplete.
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